Vintage — nosaa nuwa KonyenmyaibHvIX OYMUKOG

HampaBnenue vintage uiam cTapuHHAs OJIEXK/Ia CTANIO Y)KE HECKOIBKO
net nomyssipHo B EBponie u, ocobenno, B Amepuke. LleneBas ayautopus
vintage — JIOAM TBOPYECKUX MPOQEcCHid, aKTepbl, KYyPHAJIUCTHI,
XynokHUKHU. Jlepkath OyTuk-vintage —OoJiee ClioKHas 3a/1ada, HEXKEIu
MarasuH MOAHON ofexbl. HeoOxoaumo momoOpaTh BEIy pa3HBIX ATOX,
KOMNasiCh Ha OJOUIMHBIX PhIHKAaX U 0a3apax, MPUAATh UM BMECTO HEJIETIOTO
oprannyHbIi 00pa3. Bmamenem moc-amxkenecckoro marasuHa Decades
Kamepon Cunsep mpennaraetT CBOMM KIMEHTKaMm ojaexay oT Hermes,
Ossie Clark, Pierre Cardin, Courreges 30-40-netneii naBHocT. Kamepon
MOKYIaeT OJSXKIy M akceccyapbl B EBpore, 3aTeM pecTaBpHpyeT U
nepenpogaeT. llena Ha Takue BemIM, MHOTJA MPEBBINIACT HAYaIbHYIO
neny. Kcratu cpeaum vintage ecte Oectceruiepbl, Ha KOTOpbIE BEIETCS

3aII1Ch.

bytuk Treacy Ross coenuHsier B cebe aHTypaX COBPEMEHHOCTH U
CTapuHBI, IponuTaH aTMocdepoi nekagaHca. 37ech vintage npoaaeTcs

BMCCTC C HOBUHKaMH MOI[HOﬁ HHAYCTPHUH.

Konnenryanbuplii  OyTHK MMOAOOHO TMEPCOHAIBHOMY CTUJIUCTY
oMOraeT pa3o0paTbcsi B MOJE M CTUJISIX, 3/1€Ch TBOPUT YJIUBUTENIbHAS

atMocdepa, K 0JIexkK/ e TOAX0/] KaK K MPOU3BEJCHUIO UCKYCCTRA.
Mynvmumapku Kak cmpameus y0epiHcanus no3uyuu.

Ha pbiHKe, CHJIIBHO NOJBEPKEHHOM BIMSHHIO MOJIbI, NE€PEMEHbI
MOTYT HPOHMCXOIUTH Yalle, YeM Ha JtoOoM apyroMm. Hampumep, mapky
Calvin Klein BwiTecHuna Ralph Lauren, orcrymaromias ceromns mon
HatuckoM Tommy Hilfiger. Ecnu kommanusi mnpujepkuBaeTcs

MYHBTHMaquHOﬁ CTpareru, OHa MOXKXCT JOJbHIC HAXOAWTLCA Ha



BEpIIMHE pPbIHKA. JIOCTaTOYHO JIMIIBL B HY)KHOE BPEMS BBOJUTH HOBBIC
Mapku Ha poiHOK. B CIJA Levi's BocnpuHMMAaeTCsl Kak OJexnaa Ui

JIOZACH cTapIiero NOKOJEHMs, MOJIOAEKDb OTaaeT npeanoutenue Diesel.

To xe camMoe Ha  POCCUHMCKOM  pBIHKE,  aCCOPTUMEHT
MyJIbTHOPEHA0BBIX OyTHUKOB, TakuX Kak «CenpMoi 3meMeHT», «CeapMoi
stax», «SoHo», «llommym» 3adacTyro MeHs€TCs B  IUIaHE
MpeACTaBICHHBIX MapoK. baliepsl, 3aKkymnasi ToBapbl MaJIbIMU HapTUSIMU,
npoOyIOT HA PHIHKE HOBBIE Mapku sl Poccuu, HO XOPOIIO U3BECTHHIE
3a pyOexom, Takue, kak Emilio Pucci, Missoni, Michael Kors, Malo.
N3MeHUTh CO3MaHHYI0 OJHAXIbl MO3WIMI0 KpailHe CioxkHO. Ecnum
NO3ULIMS 3aBOEBaHA, HE CIEAYET €€ YHUYTOXaTb. B J0JrocpoyHoin
nepcrekTuBe jaenieBiie U 3¢g¢dekTuBHee pa3padoTaTh IMOJ] HEE HOBBIM
npoaykT. Kak TOJIbKO K MapKe HayMHAeT MponajgaTh WHTEpEC,
MyJIbTUMApOYHBIA Mara3uH CTapaeTcs €€ 3aMEHUTh WM BbIOMpaeT

TOJIBKO CaMBbIC APKHUC MOJCIIN KOJIJICKIIUH.

VYenex wmarasuna «Iloguym» Kpoercs B TOM, YTO B HEM
MPEJICTABICHO OOJIBIIOE YKCIO MAapoK, CPEAd HUX €CTh CYNEepMapKu H
MapKu HIKe ypoBHeM. Kpome Toro, B OyTHKe MpoiaeTcs 0Jexk/1a BTOPOi
JUHUY, 10 O0Jee TEMOKpPAaTUYHBIM LIEHaM W JIMHMS jeans. Takue Moaenu

OBICTpEE PacXOJIATCH.

WNnorpa pereitiepsl, UAs MO MyTH PACKpyYMBAHHUS COOCTBEHHOTO
OpeH/a, CO37al0T CBOIO MapKy ojaexbl. Tak, Marasunsl [loauym, [Tapan,
BOOPYKHMBIIMCh JOBEPUEM U YBAXKECHHEM IOKyNATENEH, PEIIMIN
BBIITYCKAaTh CBOKO OJEKIY II0J OJNHOMMEHHOM C MAarasmHOM MapKOW.
Takass onxexaa 3HAYUTEIBHO YCTYNAeT B LIEHE HMEHHUTBIM MapKaM.
JIaHHYIO CTpAaTerur0 MOXKHO OTYAaCTH Ha3BaTh yCHEIIHOM. [[eo B TOM,

YTO, KAaK IPABUIIO, PETECWIEPbl HE PACPYUMBAIOT IHU3alHEPA, KOTOPBIU



pa3palaThIBaeT KOJUIEKIUHU AJi1 OpeHja, a 3aHUMAaIOTCS MPOMOYIICHOM
Openpa-marazuHa. Hampumep, komtekiuu o0yBu Juisi Mapku [lapan
pa3padaTblBaeT HCIAHCKUI Ju3aiiHep (He aKLIEHTUPYETCS] BHUMAHHUE, KTO

MMEHHO), IIbI0T 00yBb B MTanumu.

Opnako MOXHO cuuTaTh ycnemHbiM Mapky Carlo Pazolini, ona
MOSIBIJIACH TOTJa, KOTJa B HAIEH CTpaHe ObLI OYeHb MaJICHHKUIH BBHIOOD,
TOT/Ia TPAKTUYECKH BCE, UYTO TMPOAABATOCH B OyTHKAaX CUYUTAIOCH

OKCKIIFO3UBOM.

KommyHukanuu

MapouHble KOMMYHUKAIIMM BBITIOJHAIOT JBE BaKHBbIC (PYHKIUU:
MpUBJIEKAIOT  BHUMaHue K  OpeHay u  (QopMHpyIOT  €ro
MHAMBUIYaIbHOCTS . BagaHC MOXeT ObITh PasHBIi B 3aBHCHMOCTH OT
NO3ULIMOHUPOBAHUSL TOProBoM Mapku. Eciii OCBEIOMJIIEHHOCTh O Mapke
HU3Kasl, TO, C MOMOIIbIO akTUBHOTO PR, HE0OX0AMMO MpHUBIIEKATh HOBBIX
MOKYIIaTelIe; M3BECTHOM MapKe HEOoOXOAMMO B TIEPBYIO OdYepe.lb
VKpPEeIUIsITh ~ CBOKO ~ MO3ULMIO, obecrieunBaTh  cebe  OOJIbLIYIO

IMPHUBJICKATCIIbBHOCTD 110 CPABHCHHIO C KOHKYPCHTAaMMU.

Uem Oosiee WHTEHCHUBEH PBIHOK, TE€M BBIIIE MOTPEOHOCTh B

KOMMYHHKaAIIUH.

Oco0EHHOCTHI0O KOMMYHHKAIIUN SBJISIETCS] TO, YTO 3a4acTyl0 OHa
IUIAHUPYETCS U pa3pabaThiBaeTCss HE COTPYJHUKAMH KOMIIAHUH, a
ctopoHHuMHu (pupmamu. KoMMmyHuKanuss — Bellb CyOBbEKTHBHAs U
IrpaMOTHO pa3padoTaTh BECh NPOLECC YEJIOBEKY, HE 3HAIOLIEMY BCEX
TOHKOCTEH MapKu WIH MPOAYKIIMH, CI0KHO. YTOOBI BBECTH B MPOIECC
XOTsI OBl 3JIEMEHT OOBEKTUBHOCTH U MPUHHMATh PEIICHHWE B HY>KHOM

KJIIO4C, KpaﬁHe Ba’>XHO COI'IaCOBAThb LCIIH, ITO3UIHOHUPOBAHUC U IIPOYHUC

! Hunbcon Toperen. Koukypentssiit 6penunr. CI16.: ITutep, 2003.



0a3uCHbBIE aCIEKThl 10 TOro, Kak HauHeTcsl TBopueckas pabora. Lleneas
rpynmna, Uead KOMMYHHKAIMH, [O3WIMOHUPOBaHWE OpeHaa, ero
WHANBUAYAIbHOCTh M LIEHHOCTH, TJIaBHAs HJEs OTHOCHUTEIHHO KaHaja
KOMMYHHKAIIMM — BCE 3TO HYXXHO IOHATh M CHOPMYyIUPOBATH TaKUM
o0pa3oM, 4yTOObl HE MPOTUBOPEUYHUTH 3APABOMY CMBICIY, HCIOJb30BaTh
BCE BO3MOXKHbIE cuHepruu. Ha 3Toii jxe ctanuu HeoOX0IMMO OINpeNeInTh

KPpUTCPHUH OLICHKH.

B mporecce ananusza pplHKa, HEOOXOUMO M3yYUTh KOMMYHHKAITUU
B BameM cekrope. BcneactBue uero, Bbl BbIOEpETe, CIEAOBATH JIU
YCTOSIBIIEMYCSI ~ MAapKETUHT-MUKCY WKW  u30epere HOBbIE MYTH

KOMMYHUKAIINH.

Jluunoe oowenue

B cdepe ToproBmu ogHMM U3 JyYIIMX CHOCOOOB KOMMYHHKAITUU
OCTaeTcs JUYHOE OOIICHUE: KOHCYJIbTAaHTA-TPOJAaBIa C IOKYIAaTeIeM.
Jlnanbie OpoJlaXu  —  HJACATbHOE CPEICTBO MapKETHUHTa
B3aUMOOTHOIICHNH. [IpaBWIIBHO oOpraHW30BaHHAs JMYHAS MpoJaxa
MOXET ObITh HeBeposTHO dddexTuBHOM. [IpomaBen momkeH ObITH MpeaaH
TOProBOI Mapke, OH JIOJKEH 3HATh O HEH Bce, OBITh OCBEIOMIICHHBIM O
TEHJICHITUSAX MOJIBI, T.C. TIepeIaBaTh BO BCEX aCIEKTaX IIEHHOCTH MapKH.
MapouyHbIM [IEHHOCTSIM JOJKHBI COOTBETCTBOBATh MAaHEPHI, MOBEICHUE,
onexkna mponaBna. KopmopatuBHas KynbTypa KommaHuu fashion-
WHIYCTPUU JOJDKHA OBITH BBICOKO pa3BHTa. UTOOBI y MOKyIaTens He
CKJIJBIBAJIOCH BIIEUATIICHUE, YTO BBl 3HAETE€ O HE3HAKOMOM OpeHje
ropa3go Oombllle, YeM KOHCYJIbTaHT. HekoTopble KOMMaHWH C
MpeTeH3Mel Ha BOCHUTAHUE ITOCTOSTHCTBA y TMPOJIABIIOB K TOPTOBOM
Mapke, TpeOyroT, 4TOObI MPOJABIBl HOCUIIU OJEKIY MX OpeHJa Naxe B

BBIXOJHBbIE JHU. [ToCTOSIHCTBO HE OoTHenuMoO OT KoHUeHTpauuu. [Ipoiecc



npofaxk OyneT pe3yslbTaTUBEH TOrja, KOrja OH CKOHILIEHTPUPOBAH,
KOHKPETEH, TPUHUMAEM NOKYNaTeNIIMHU U 3aKaHYMBAETCS MOKYIKOM.

Jlnunas mpomaxka goporo crouT. Ho, sddexkTuBHBIMU IHUYHBIC
IOPOAAXKU SIBISIFOTCSI TOJIBKO JIMIIb NPU NPABUIBHOM BBIOOpE IIENEBBIX
MOKynaTesle, KOorja MOTeHUUANIbHbIA 00bEM IPOJIaXK OINpaBIbIBAET
3aTpaThl.

B Poccun ¢ cepBucoM Beersa ObI0 MII0XO0, U, K COXKAJICHUIO, AaXKe
CErofHsl KPYIHbIE KOMIIAHMM HE MOTYT IOXBACTATHCS MEPBOKIACCHBIM
oOciyxuBanueMm. [lpomaBubl MOTryT He Yy3HaTh Bellb Jau3aiiHepa,
OoOMaHyTh TOKYyIaTeasl U BbIIATh TOBAp CTAPON KOJUIEKUIMU 32 HOBBIN.
Toprosele KOMHIAHWM TPATAT OTPOMHBIE AEHBIM Ha peknamy U PR m
YIYCKalOT TaKyl BO3MOXXHOCTb, KAaK JIMYHBIA KOHTakT. byTuku
UCIIBITHIBAIOT ACPULIUT B KOMIETEHTHBIX COTpyAHHKax. OAUH MOJHBII
KYpHaJ Halucaja CTaThlo, IMOCBSIICHHYIO IPOJABLAM, pa3Be 3TO HeE
JI0Ka3aTebCTBO TOMY, YTO XOPOUINE KOHCYJIBTAHThI OOJIbIIAsT PEAKOCTb.

Ho, ectp u ynmaunsle mpumepsl: npeuas B marasuH Le Form s
BBICITyIIANA LENyto Jiekiuio o moze 50-60-rr. [Iponaser ObUT HACTOIBKO
MpelaH CBOEMY ey, C TAKUM BOCTOPTOM M JIFOOOBBIO ONMKCHIBAJ BEILH,
IIPE/ICTABIICHHBIE B Mara3uHe.

Xopomuii MpojaBel MOMHUT KIMEHTOB B JIMLO, COOOLIAET O HOBBIX
KOJUIEKIUSX M CE30HHBIX PACHpPOAAKaX, OYEHb XOPOIIMHA MpoAaBel —
IIOMHUT O JHSX POKIEHbSX KIINEHTOB.

Peknama

Brnanenue mckyccTBOM pekiiaMHBIX oOpareHuii Ha fashion-perake
ABIIIETCSL 00s13aTENIbHBIM aTpuOyToM ycmexa. J3Bua OruiBy, IJIaBHBIN

apXUTEKTOP Apbl UMHJKA CKazajl B CBOEH 3HAMEHUTON peun: «JIrobas



peKiaMa €CTh JOJITOCPOYHBbIE MHBECTULIMM B UMUK TOPrOBOM MAapKH».
PekJ1aMa BBITIONHSET TPH BasKHbIE POJIA :

1. OOBsABIAET O HAJIMYNU TOBAPOB MJIU YCIIYT.

2. Undopmupyer.

3. ®opMupyET HHIMBUAYAIBHOCTb M CO3JAET JOJTOBPEMEHHBIE

LIEHHOCTH TOPIOBOM MApKHU.

Pexnama — 310 mpojoipKeHUE Baiiero OpeHja, OJUIETBOPEHUE €T0
VHUKQJIBbHOTO ¥ HEHNOBTOPUMOTO CTWis. TOproBble KOMIAHUM HE
CKYIISITCS Ha Ka4yeCTBEHHYIO pekyiamy. OCHOBHBIE Cpe/ICTBa JOHECEHMUS
pekiiaMHOW uHGOpPMAllMU: MOJHBIE W3JIaHMS, PACTKKUA Ha YIIHIIE,
pEKIIaMHBbIE MIUTHI, MPOrpaMMbl O MOJE IO Paguo U TEJIECBUACHUIO,
nmoka3el Moa. B fashion-Ou3Hece yenoBedyeckoe TENO — IVIaBHBIM OOBEKT
JUisl pexiaMbl. JIbBHUHAsI OJS1 HEMOCPEACTBEHHO PEKJIaMbl HUJIET Yepe3
"mstHen", TIOCKOJIBKY B ATOM CJydae MPOUCXOAUT HamOoJiee TOYHOE
nonajgaHue B ayauToputo. PexiaMHble 00pa3bl, KOTOPHIMH TMECTPAT
CTpPaHMIIBI MOJHBIX JKYpPHQJIOB, TPH BCEM CBOEM MHOT000pa3uu
OTpaXxaroT AyX BPEMEHH U MCHUXOJIOTHIO OOIIECTBA, MOTPEOISIOMIETO ATy

PEKIIAMHYIO TTPOAYKITHUIO.

B ornuune oT pekiaMbl MOTPEOUTENHCKMX TOBApPOB, MPOAYKTOB
MUATaHUS, pEKJIaMa OJEXKIbl —crnenuduyeckas AesTeTbHOCTb. 37eCh
IJI0X0 «paboTaeT» IIEHOBOE CTUMYJHUPOBAHHE, €CIM 3TO HE peKIaMa
pacripoaaxu. Pekiiama MOTHOM OJIEkKbI — KBUHTICCEHIUS OITyTUMBIX U
HEOIIlYTUMBIX LIEHHOCTEHN OpeHa.

Crnemyer 3aMeTUTh, YTO PEKJIAMUPOBATh OpeH, MPECTaBIISEMbIN
BaIlle KOMITAHUCH, JIerdye, 4eM Ball cOOCTBEHHBIN. Tak, koMnanus Bosco

di Ciliegi, pexnamupyst ceOsi, KyJbTHUBHUPYET MPUYACTHOCTH K YHUCITY

? Hunbcon Toperen. Korkyperusiit 6penunr. CII6.: ITutep, 2003.



3
n30panubeix’. B manHoM ciydae cooOmiecTBO "u3OpaHHBIX" - 3TO HE
TOJIBKO CTUJIM30BAHHBIM BU3yalbHbIM 00pa3. OHO BMHOJHE peajbHO, YTO

SABJIACTCA PC3YJIbTATOM YCIICHIHO OCYIHCCTBHH@MOﬁ IIOJIUTHUKHN KOMIIaHHH.

"py3esa" Bosco di Ciliegi, kak yale Bcero Ha3bIBalOT YJIEHOB 3TOrO
HEOPUITMATHFHOTO KJIy0a, BCSYECKH CIOCOOCTBYIOT — IPOJIBHKCHUIO
JTaMHOU HUJCH ITHEBOTO JT JacTBYsT B aKIUAX IOCAIKU
€KJIaMHO en "UepemneBoro Jjieca', ydac aK ocaak

YCPCIIHCBBIX ACPCBLEB.

Nnes mnoxoxkero oOpa3a >KM3HHM W OOLIHOCTA HMHTEPECOB Y

MOKJIOHHUKOB OJIHOTO M TOTO K€ MOJHOTO OpeH/a 3aJ0’K€Ha B OCHOBY
4

peknambl Mapku D&G™. 31mech MOXHO YBHUJIETh

PUBEPKEHHOCTh K OpEHJly pa3HbIX BO3PACTHBIX

IPyIIIL.

OnHUM U3 KO3BIPHBIX «OECIUIATHBIX) [EE
CPEIICTB JIOHECEHHS PEKJIIaMHOW WHGOpMAIMy Ha

fashion-peinke siBasieTcss BUTpUHA MarasuHa. Yo,

Kak H€ OHAa, HArdaJHO MPOJAEMOHCTPUPYET

-

TCHACHIMWHU aCCOPTUMCHTA.

Bergdorf Goodman Christmas 2000 Store Windows 5
Butpunsl® 3anagHbix OyTHKOB

MEePSKUIN DBOIIOLHIO: OT OYpHOTO
AKCIPECCUOHU3MA, JO XOJOAIIETO
acKeTHM3Ma, KOT/ia Ha BUTPUHE CTOUT
JIIIG TOJBIA MaHEKEH WM BBIBECKA
sale. B Poccun 10 cux mop camble

SpKHUE HUJIEU TI0 TIOBOTY OopMIICHUS

BHUTPHUH W TOProBOro 3ajia OCTAKOTCA

3 Kameesa Mpuna. OGpaser coBpeMenHoii fashion-pexnambl: MogHbIi magazin NeS5.
* Marie Claire, Italian edition, September 2002.
> Photo: Tom Massey, www.fashionwindows.com/Redirect.asp?Redir=http://www.bgfashion.com



HEBOILIOIIEHHBIMHA H3-32 OOSI3HU «OBITh CIHMIIKOM HEOOBIYHBIMHU), H3-3a
JIO)KHOTO KOHCepBaTh3Ma. MeEXIy TeM TepseTcs TJaBHOE: HHTEpeC
nokynatens. J[Be OCHOBHbIE (DYHKIMH BHTPUHBI — 3TO, BO-TIEPBBIX,
NpHUBJICYb BHHMAaHHE, a BO-BTOPBIX, IOBJIUATHL HA IMOTCHIIMAIBHOTO
MOKyTaTesl, CeNaTh TaK, YTOOBI OH HEMPEMEHHO 3aIlle]l BHYTPh, YTOOBI
IIPOCTO HE CMOT IMPOWTH MHMO. PeayibHast pekiaMHas KaMITaHHS MOYKET
OBITh TMPAKTUYCCKH IEPEUCPKHYTA BICYATICHUEM, MPOU3BEICHHBIM Ha
MOTCHITMAIIBHOTO TIOKYTAaTeNsi BUTPUHOW. Briewarnmenuwe 5TO Bpsa U
OyJleT OTpHUIATEIBHBIM, HO OHO MOXXET OBITh «HYJIEBBIM», UYTO CaMO II0

ceGe — mpoBair’.

Ha wmo# B3rsa, camble KpacuBble BUTPHUHBI JI€JacT KOMaHJa
Mercury. Ilepen HoBbiMm ['ogoM 00s13aTelIbHO MPUCYTCTBYET CUMBOJIMKA
[IPa3JHUKA: €JOYHbIC IIApbI, TUPJISAHABIL, MEIIKUM C NOJApKaMHU; B
TpeTbsIKOBCKOM IPOE3E HAPSIKAIOT KPACABUILY €JIKY, YTO YK€ SBIIACTCS
IIPEAMETOM  JOCTOIPUMEUYATENbHOCTH, Ha KyTy30BCKOM IpoOCHEKTE
TAaK)K€ BO3JBUIAETCA CHUMBOJ 3UMBI. B BUTpUHAX JEMOHCTPUPYIOTCA
Jy4dlllne MOJENM Ce30Ha. B mepuona pacnpojak BUTPUHBI OILyCTOLIEHBI,

KaK IHNOATBCPIKACHUC JIMKBUIAITUN HpOIHJ'IOﬁ KOJIJIICKIINH.

Oco00 yKpaliaroTcs BUTPUHBI B TEPUOJA CKUJOK. TeHIICHIINU
pa3yKpainimBaHus CTEKOJ TaKOBBI: TUOO SPKO 3asBIATH O CKUIKAX — TakK,
9TO0Bl 3TO OBUIO BHJHO C MPOTHUBOIOJOKHOTO KOHIIA YIHUIIBI, JIHOO
7enatb OOBSBJICHHE O pacmpojaxke BeCchMa CKPOMHBIM U JIaXe
HE3aMETHBIM C TEPBOTO B3MIsIa. B COOTBETCTBUM C OOMICTIPUHSATHIM
MHEHHEM O BJIMSHUM Ha BHHMAaHHE YeEJIOBEKa, MpeoOJiafaeT KpacHBIN
nBer. B kauecTtBe aTpuOyTOB, CHMBOJM3UPYIOMUX PaCIPOIaXKH,
BBICTYIIAIOT: JHOO OTPOMHOTO pa3Mepa MHQPPHI, BhIPAKAIOIINE

MPOLEHTHOE CO/IepP)KaHNE CKUIOK, TUOO0 CIOBO sale, MPUTKHYBIIEECs, KaKk

8 MakcumoBa JI. OcoGEHHOCTH HAIHOHATLHOTO ceiina: Momubiii magazin Nel, 2002,



MPaBUJIO, B YTOJKE BUTPUHBI, JIMOO HA SIPKUX TEOMETPUIECKUX (PUTYPKAX,
XAa0TUYHO  pACHpPEACIEHHBIX MO  CTEKJIy, HaledaraHa 4epHas

MHOI'O3HAa4YUTCIbHAs HAAIINUCH.

Brirogno otnuuanacek U3 Mmaccel BUTpuHa Vivienne Westwood B
CronenHukoBOM 1ep.: OOBABJICHUS O CKHUJKaX ObUIO HameyaTaHO Ha
OObIYHBIX OenbIx Juctax (opmata A4, U HAXOIWIUCh ITU JUCTKU B
pyKax y MaHEKeHOB. HekoTopble BUTpPUHBI NpEeBpallaiuCh B nojodue
IIKOJIbHOW JTOCKH, Ha KOTOpOH OblTn HamucaHbl GopMmyibl: «Ilamepmoy,
HaIlpUMeEp, «IIPOCBEIIAT» MOCKOBCKYIO NyOnuky, uro 1+1=3. Burpuna
Sasch na TBepckoil mpuBIeKasa BHUMAHHE PAJOCTHBIM MPU3BIBOM

OCBO60}KILaTB MCCTO B mKaQ)y — Ha PYCCKOM H UTAJIBAHCKOM A3bIKaX.

PeknamMa MOKeT MCHOJB30BAaThCS KaK IMOJHOLICHHBII MHCTPYMEHT
Ou3HeC-IUTAaHUPOABHHUSI, OCOOEHHO B KOMIIAHUSX C KPYIHBIMU OpeHIamu.
Korma Ha pekiiaMmy TOProBBIX MapOK TPATATCS OOJBIINE CYMMEI JICHET, Ha
pPBIHKE BO3HHMKAaeT Oapbep s BXoja. HoOBBIM KOHKypeHTaM TPYyIHO
MIPOHUKHYTh HA TAKOW PHIHOK, MOCKOJIbKY HEOOJIBIIINE, HE PACKPYUCHHBIC
OpeHIbI, HE MOTYT ceOe TO3BOJIMTH aICKBATHOTO PEKJIAMHOTO OFOJKETA.
Yro kacaeTcsi pacxolloB Ha pekiamy, TO, Kak pacckasbiBaeT JMutpuit
JleMKHUH, JUpEKTOp pekiIaMHoro areHrctBa «®abpuka Jere’my,
peKJIaMHBI  OrOKeT ©  OHKET Ha MPOMOYIIH CYHMTACTCS  OT
IJIaHUpYeMbIX 00BeMOB mpoAax. OOliee NpaBWiIo, 3aKpPEIUICHHOE U
TeopueH, U MPaKTUKON OW3HEeca, TAKOBO: B CIly4ae arpeCCMBHOTO BBIXOJAA
Ha PHIHOK PEKJIAMHBIN OI0/IKET COCTABIISIET Mopsiaka 5-7% OT MIaHOBOTO
roJIOBOr0 0o0beMa MpOAAX. bBIOKET NOoaAepKUBAIOIIEH pEeKIaMHON
KamnaHui - oT 3-5%. Ho, mo cyTu, 3TOT IpOLIEHT 0YEHb CHJIBHO 3aBUCUT
OT YHUKaJbHOCTH BallleT0 PHIHOYHOTO MpejjioxkeHus. Eciiu Ha pbiHKe
OTCYTCTBYET CBOOOJHAsI HUIIA, W BHI COOMpAeTeCh BBHICTyNaTh B HUIIIE,

KOTOpad  A0CTAaTOYHO CCPbC3HO  HACBIONICHA  IIPCAJIOKCHHCM, TO,



pazymeercsi, OIO/DKEThl OOJIbIlIe W pPEKIaMHash KOMIIAHUS 3HAYUTEIIbHO
arpeccuBHee. HamonHenue 3Toro OrKeTa OYEHb CHIIBHO 3aBHCHUT OT
TOro, Ha KaKkyl ayJUTOPHUIO pacCcuuTaHa Balla NpoaykKius. Pexnamuas
KaMITaHHsl JI0JDKHA OBITh aJpeCHOM, HAIpaBJICHHONW HEMOCPEICTBEHHO Ha

LIENIEBYIO aYAUTOPHIO .

I[lo MHeHuo mpodeccuoHanoB, pekjIama CcrnocobHa yOeauTh
MOTPEOUTENSI TOM, YTO MPOU3OIIEI BAPYT «BCILUIECK MOJHOCTHY OJEHKIbI
1998 rona u B cBSI3U € ATUM ycTapeBIIash KOJUIEKIUS 3TO Kak pa3 To, 4TO

HYXHO.

IIo MHEeHUIO I[MI/ITpI/IH J_IGMKI/IHa, TCXHOJIOTUH PCKIIAMBI 3aBUCAT OT

CEKTOpa PBIHKA OJEKbI, JOPOTOM OH WJIU JACLICBBIN.

«/Ins1 OyTHKa TUIMYHA CUTYalMs, TIPU KOTOPOM 1iesieBasi ay AUTOPUS
- JIOCTaTOYHO Y3KHI KpPyr M MOTEHUUAJbHBIX IMOKYINaTeaed MOXHO B
OyKBaJIbHO CMBICIIC TEpENnucaTh U BO3JEHCTBOBATh Ha HUX aapecHo. To
€CTh, €CJIM JTO Kakas-TO IIMPIOTPEeOOBCKAas HCTOpHs, TO pekiIama
JOJDKHA OBITh MAacCOBOM, €CIIM 3TO BapUaHT MarasuHa C y3KUM KpPYrom
nokKymnarened - KakIblil Tmojydyarenb uWH(OpManuu sBIsSETCA €€
HOCHTEJIEM, KaXKbIi MOKyINaTeab nepenaeT HHHOpMaIUio CIeAyOLEMY.

I/IHCTPYMCHTI)I COBCPIICHHO PA3HLIC B 3aBUCHMMOCTH OT CUTYyallUuK)).

MOHUTOPUHT peKJIaMbl MPEACTABIAECT COOOM MPOCTON HECIOKHBIN
IIPOLIECC: €CIM B XOJAE PEKIAMHOM KOMIIAHUM IIPOJAXKHU PaCTyT, ITO
xopouiasi pexjama. OnbIT U AETaIbHbBIE UCCIEAOBAHUS ITOKA3bIBAKOT, YTO
peKilamMa JOJKHA yBEJIMYMBATh BRIPYUYKY Ha4MHAsA C CaMoOro IEpBOTO JTHS
KomnaHuu. Penko, korna noarocpodssie 3G(EKTbl HE COMPOBOKAAIOTCS
KPAaTKOCPOYHBIMU. JTO  BaXXHO IIOMHHTh, ITOCKOJBKY  OIICHUTH

KpaTKOCpouHyto d3(dexktuBHOCT HamMHOro mpoie. [lo MHeHuro

7 Nlecuna JI. Jlerenna ans Gpenna: Monubiit magazin Nel, 2002.



npodeccopa JIx. JIkoHca, ecnu pekiiaMa HPABUTCSA MOTPEOUTENIO U
COOOIIIAET YTO-TO BAXXHOE PAMOHAIBHO-IMOLIMOHAJIBHO  HMHTEPECHBIM

o0pa3om, OHa, CKOpee BCEro, OyJeT UMETh MOJIOKUTENbHBIN pe3yIbTar.

30710TO€ TpPaBUJIO: HE ClEeAyeT AaBaTh pekyiamy 0e3 Kakou-1u0o
MOJICPKKHA B BHJIE CTUMYIUpoBaHus cObITa. Takas komOuHamms Oojee
4YeM OIpaBAaHa M C TOYKHM 3PEHUS peKIaMbl, SKOHOMMYECKas
3¢ (HEeKTUBHOCTH KOTOPO MPHU MOBBIIICHHOM HWHTEPECE K TOBAPY TOJIBKO
YBEJIMYUBACTCS, U C TOUKU 3PEHHSI CAMOI'0 CTUMYJIMPOBAHHUSA, KOTOPOE B
npuHiune 3¢Q@eKTUBHEE B TaHJIEME, YeM IpPU CaMOCTOSATEIbHOM

IMPUMCHCHUU.

Cnoco0bI 1eMOHCTPALMHU NOMYJISIPHOCTH

Ha fashion-peiake momymnsipHOCTH K OpeHAY NPUXOAUT Ojarojaps
Pa3BUTHIO TEHICHIIUN B MOTPEOMTEIBCKUX MPEIMOYTCHUSIX, Ha KOTOPHIC
BiusgeT moja. HyxHO 1M 3asBisITH 0 cBoed momyJssipHocTH? KoHedHo.
JlJist 3TOro CyiiecTByeT MHOXECTBO CIIOCOOOB J0Ka3aTh BCEM, YTO BbI
npeajaraeTe HauOosee aKTyalIbHbIN TPOIYKT.

[TepBbIii cmoco6 — oO0BemMbI mpomaxk. Yarie Bcero MpUMEHSIETCS
CpaBHEHHE OOBEMOB TMPOAAK KOMIAHUM C OObEMaMH peau3aluu
KOHKYypeHTOB. Tak, B Poccun OeccriopubiM nuaepom Ha Fashion-peinke
KJlacca JIIOKC siBisieTcss kommaHuss Mercury. Uto kacaercss OpeHIOB
OJICKIIbI, TO Ha 5 TmpojaaBaeMbIX akceccyapoB Mapok Gucci, Chanel,
Christian Dior — uaet ogHa equHuIa mpoayknuu Versace, Ferre, Armani,
U ¢ OOJIbIlIeH TUCTAaHIIMEH APYTHe MApKH.

Cnenyer 3amMeTHThb, 4YTO HE OO0SA3aTENBPHO CpaBHUBATh ce0s C
KOHKYPEHTaMH, MOKHO CPaBHUTH C CAaMUM COOOA.

Cnenyromuii croco0: oTpacieBble pedUTuHru. B OonblIMHCTBE
oTpacieil cymecTByrOT pedTtuHru 3ddextuBHocTu. “A Women’s wear

daily” omyOnukoBajg pPEeHTHHT MapoK Kjacca JIOKC, OCHOBBIBASCh Ha



NPEANOYTEHUAX Manxerrena’. basupysice Ha pesynpratax NPD wu
WWD’s, MOXHO cKa3aTb, UYTO aMEPUKaHIIbI Ha
PBIHKE TOBAapoOB JIIOKC OTAAKOT  MPEANOYTCHUE
€BpONEHCKUM MapkaM. Tpu nepBbie NO3ULMU OTAAHBI

uTanbsiHUaM-TpuyM@aropam — Versace, Giorgio

Armani, Gucci. DOTH Mapku HMEIOT JUIHHHYIO
HUCTOPUIO, BCE HOCAT HKMEHAa CBOMX CO3JaTesei. .
ToBapel 3THX MapoK acCOIHMHUPYIOTCS C TaKUMH
aTpuOyTamMu POCKOIIH, KaK sIXThI, urpa 1 Don Perignon.
O®paniysckue mMapku Christian Dior u Chanel 3ambikatoT nsTepky
100 wambosee momysIpHBIX OpeHmoB. 7 mo3uiuii w3 10 3aHUMAIOT
eBpomneiickue mapku, Louis Vuitton — Ha 7 mecte u Givenchy Ha 9. Vera
Wang — ngy4ymmii aMepuKaHCKUM Ju3aiHep,
3aHsuta 6 mosunmio. B JecsATKy Takke BXOIUT
amepukanckas ~ mapka  Coach, Onaromaps

NOMyJSIPHOCTH €€  aKCecCyapoB,  KOTOpEIC

3HAQUUTENBHO YCTYNAOT B LEHE W3IEIUSAM
¢upmel Hermes u Fendi, u Oscar de la Renta (10 mecto). B To e Bpems
TaKHe U3BECTHbIC aMepUKaHCKUue Mapku, kak Ralph Lauren, Donna Karan
n Calvin Klein octanucek mo3amgm gecsatkud. Jleao B TOM, 9TO JaHHBIC
OpeHIIbI  aCCOIMUPYIOTCS CpPeAr aMEPUKAHIIEB HE TOJBKO C TOBapaMH
KJlacca JIIOKC, HO U CO CTWIeM casual: JKuHCaMu, MailKaMHu, a TaKkKe
HIDKHUM O€JIbeM.

B 10 ke Bpems, mpogaxku Vera Wang orieHuBaroTcs B $35MitH. , 910
COBCEM HEMHOI'0, HO OHA CTaja OYeHb MOIyJspHa, OJaroaaps cBaieOHOM
KOJUIEKIINH, a Takxke BeuepHer aunuu. C TeX mop, aMepUKaHCKUE 3BE3IbI

MPEANOYMTAIOT JIJIs1 0C000 TOP)KECTBEHHBIX CITydaeB oJiekay Vera Wang.

¥ Wilson E. A WWD Luxury 2002: Women’s Wear Daily Special Report, 2002.



[Ipuctpactuss k¥ mapke Coach TOBOPSAT O TOM, YTO aMEpPUKAHIIBI
OYEHb NATPUOTUYHBI, OHU LIEHAT TO, YTO IPOU3BOIAT B UX cTpaHe. B 50-x
Coach accomuupoBaace ¢ Bonnie Cashin, ceromus koMmanus
peaHuMupyeT UMUK OpeHna. B pexkinamMHONM KOMIIAHMHM YYacTBYIOT
3HaMeHutoctu: Jxynnuana Myp, Kanauc bepren.

Bo3Bpamasice Kk peMTHHIY, aMEpUKaHLbl TAKXKE JAJIU BBICOKHE
OLICHKM MapKaMm, KOTOpPbIE HE CYMTAIOTCA [0 CBOEH KOHILENIUU
JIOKCOBBIMH, M, TeM He MeHee, oHd nonanu B 100 myuymmx mapok: Liz
Claiborne (24), Anne Klein (27), 3Ha4yuTenbHO OMEPEIUB TaKU€ OPEHIBI,
npornarasaupyromue ropogackoil muk, kak Helmut Lang (49), Michael
Kors (54) u Jil Sander (72).

B Morgan Stanley Dean Witter, B ctatbe “He TosibKO pazMep Jenaer
KOMITAaHHIO TT06euTeneM’™ TaKkKe paccMaTpuBacT (eHOMEH pasMepa Ha
pPBIHKE TOBApPOB Kiacca JIIoKC. Jlydmmii mpumep TOro, 4ro pasMep Majo
Yero 3HauuT, B 3TOM HEyJaya MHOTHUX aMEpPUKaHCKUX OpEHIOB Ha IyTH
3aBOeBaHUs craryca EBponeiickux kommnanuil. KoMmanuy CTOJIKHYIUCH €
HEOJIaronpuATHBIMU (DUHAHCOBBIMU PE3yJIbTaTaMHU, BOIPEKHU OOJBIIUM
pasmepam. CornacHo peitunry, @panuus, Utanus u CLLIA 3anumarot 20
13 25 nmo3uluii Ha phIHKE TOBApOB Kiiacca Jitokc. [Ipu atom, @panuus u
WUranua paszpendaror Hamonosam 16 mo3uumii U 4 3aHUMAlOT
aMepUKaHCKUM KoMIanuu. llIBennapus 3aHMMaeT 3 IO3UIMU B CIIMCKE
JYyYIIUX MApOK, HE YJIMBHUTEIBHO, YTO JBE M3 TPEX MApOK — YacCOBBIE.

I'epmanus u BennkoOpuTanus —10 OJHOM MapKe.

JIBa pasa B rox mnpodeccuoHanbHbd xypHan French Journal du
Textile mpurnamaer OaiiepoB U3 HamOoOJIee U3BECTHBIX U YBAXKAEMBIX B

MUpe OYTHKOB C LIEJIbIO BBISIBJIEHUSI Han0oJiee KpeaTUBHBIX JU3aiHEPOB U

? What it takes to be a winner — not just size: Morgan Stanley Dean Witter, March 2001.
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OTtpacneBble dKCHEPTHI, MyOIHKYS] PEUTHHTH OPEHNIOB, TEM CaMbIM
BIIMSIIOT HEMOCPEJACTBEHHO Ha OTHOIICHHE TMOTpeOuTeae K Mapke.
Hanbonee mnomynspHble KOMMNAaHWUM, KaK MPaBUJIO, IOBBIIIAIOT CBOIO

pGHTa6€HBHOCTB.



Fashion-0u3Hec B ceTn

YuuTeiBasi NONYJSIPHOCTh  MH(POPMAIIMOHHBIX  TEXHOJOTHH U
BO3MOXHOCTEH Internet, clieqyeT cKa3aTb HEMHOIo 00 3KCHaHCUHU
fashion-uagycrpuu B cetu. Ilo cBoeld cyTu BeO-caiT mpeacTaBiseT
co0oit CyliepMarasuH. Bce pacxXBaJuBaIOT IIPEUMYILIECTBA
BEPTUKAJILHBIX OPEHNIOB, TaKWX Kak Zara, Gap, ynpaBJIsSIFOIIIX UMHUKEM
U KOMMYHHKaIMel B COOCTBEHHBIX Mara3uHax, wid uHuUIMatuBy Nike
Town. BcemupHas ceTb IO3BOJIAET Ka)XIOW TOPTOBOM MapKe OTKPBITh
COOCTBEHHBIN CymnepMapKeT, paboTaromnuii 24 yaca B CyTKH, JOCTYITHBINA
Ha J000M TOuke 3emHoro mapa. Ho, pgajleko He Bce Mapku
MPUAECPKUBAIOTCS KOHLENLIHUA TOPrOBIM B CETH. BO3HUKAIOT BONPOCHI:
KakuM 00pa3oM OXKUBJISATH CBOM LleHHOCTH? Kak cienars Tak, 4ToObI Ball
Mara3uH ObUT OoJsibllie, 4yeM ToproBoil Ttouka? Kak co3mate
MOAJCP)KUBATh TEIUIbIE U JIOBEPUTEIIbHBIE OTHOIICHUS, HMEIOIINE
nepcoHuuIMpoBaHHbIl  XapakTtep? Bear B peadbHOM MarasuHe
IIPOUCXOJUT COBMECTHOE NPHOOIIEHHME K LEHHOCTSIM OpeHpaa, rae
oCyuIeCcTBIsIeTCs: 00MeH MHeHusAMH. W fgasieko He BceM TUCTPUOBIOTOpaM
yIaeTcs NpeBPAaTHTh CBOH MarasuH B HACTOSIIYI0 MeKKy Mombl .
OnexktpoHHass Toproisi oueHb nomyisipHa B CIHIA, rme 40% xubep
IIOMIKUHIOM 3aHUMAIOTCA KEHIIMHBI, a B EBpome Bce emie ocraercs
MPOBUHIMAIKON: pa3Be MOXHO CpaBHUTH shopping B Tpex peaabHBIX
M3MEPEHUAX C MOMJMHHOW MPUMEPKOM U COBETAMHU MOJAPYTH, - MHEHHE
skcneptoB. OgHaKko B internet MIONMUHIE €CTh CBOM MPEUMYIIECTBA: HA
KaKOM KOHIIE CB€Ta Bbl Obl HE XWIHM, y Bac Yy BCEX OJMHAKOBBIE
BO3MOXXHOCTH MPUOOPECTH TOT WIM HMHOM TOBap (3a HCKIIOYEHHUEM
cTouMOCTH joctaBku). QOueBuaHo, uyto shopping B cetu Oyner
CTPEMHTEIILHO Pa3BUBATHCA, B TOM YHKCIE U B O0JACTH CBEPXJIOPOTHX

TOBApPOB, KOTOPBIC TOJIBKO HAYMWHAIOT IIOABJIATHCA B internet. Ha



HEKOTOPBIX CalTax y>K€ MOKHO KYNHTb SKCKIIIO3UBHbIE OpUJIIIMAHTOBBIE
ceperu ot Asprey&Grard, pyuku ot S.T.Dupont, anHTukBapHyro MeOelb,
KOJUIGKIMIO  YKpalleHWH, CO3JAAHHYI  IOIOCIABCKUM  IPHUHIEM
Humutpuem T.4. Ho Mapku kiacca JIOKC HE OXOTHO YCTpPauWBaroT
TOProBJIIO B ceTU. Vcnonp30BaTh HOBEUIINE TEXHOJIOTMH JUIsl CO3JaHUs
CYNEpCOBPEMEHHON BUTPHUHBI, MPEACTABISIFONIE HOBUHKH, - 3TO OJHO,
Opath Ha ce0si pUCK TUCKPEIUTAIMU MapKH — 3TO YK€ COBCEM JIpyToe.
Maiikn Mei, DpoOBOAMBIIMK MCCIENOBaHUS HWHIYCTPUM JIIOKCA IS
arearcTBa Jupiter Communications, o0bsicHseT: «To, uro cymka Prada
CTOUT B eBpomneickoMm OyTuke B cpeaHeM 450 mosmapoB, OOBICHIETCS,
MOMHMO MPOYET0, TEM, YTO €€ MOXKHO MPUOOPECTH JIUIIB B CIICLUATBHBIX
HKCKJIIO3UBHBIX Mara3uHax. B mNpoTHBHOM ciy4ae Mapka OyJner
oOecueHuBaTbCs». OIHAKO HEKOTOPBIE (PUPMBI IJIAHUPYIOT pa3paldoTaTh

CIICOMUAJIbHBIC KOJUICKONHK  TOBApPOB, B YaCTHOCTH  aKCCCCYyapoB,

peHa3HAYCHHBIX JIsS TPOIaku BO BceMupHoil mayTuHe. CHANEL
Jlna  Jloma Chanel internet — 93TO BEIUKOJCIHBIA CIOCOO

pactipoctpaHenus uHpopmanuu. Caiit 6psHa cymectByer ¢ 1998r., He
MMEeT KOMMEpPYECKHMX LeNed U CIY>XUT JJIs paclpoCTpaHEHUs Cpeau
MIUPOKON MyONUKH MHGOPMAIMK O MapKe: YIOp JeNTaeTcs Ha caMble
aKTyaJjibHbIC qu3aitHepckue pazpadoTrku Chanel B Tpex obnacTsax - moja,
9achl ¥ IOBEJIMPHBIC YKPAIIEHUS, TyXU U KOCMETHKA.

IIbep Axe, mNOpe3UOEHT U TE€HEPAIbHBIN mupektop Chaumet
International, He BepuT B TOProBito NpeaMeraMmu pockomu B internet. I1o
€ro MHEHHUIO, 3TO JIHIIb YCOBEPIICHCTBOBaHHas (hopMa TOPTOBIM IO
noute. «Internet MOKeT OIEHUBATHCS JIUIIb KaK OTPOMHBIN BUPTYaIbHBIM
karainor. [IpuoOpeTeHune ykpaneHui Uik 4acOB HE CMOKET CBOAMUTHCS K
IIEJIKAHBIO MBIIIKOM 1O  sApibluky. HeobXxoaumo MpPUKOCHYTHCS K

npeaMeTy, NpUMCPUTH C€ro, HAACTH». Ha cBoem MpeaACTaBUTCIILCKOM

' Kanpepep XK.-H. Toprosele Mapku: ucrbitanue npaktukoi. THOPA-M, 2002.



carite Jlom Chaumet crpemurcst co3matk atmocdepy Oytuka: “BaxHo,
yT0oOBI Ha HeM Bestl Ayx Chaumet, KOTOPBIN cpa3y olylaenib B HallleM
MarazuHe». Ilbep Ake cuuTaer, 4TO MOKYINKa HIPEAMETOB POCKOIIH
CBsi3aHa ¢ 0OCTAHOBKOM, SIBJIAIONICHCS HEOTHEMIIEMON YacThlO KYJIbTYpPHI
MapKu U ee UMHUJKa. A 3TO HECOBMECTUMO ¢ internet.

®upma Cartier cosgana cadt B mae 1999r. —cmyctst rom ObLIO
3adukcupoBano 450 000 mocerureneid, HO HUYEro He MPHOOpPETEeHO. « MBI
MPEJCTABIIAEM, HO HUYETO HEe mpojiaem», - yrounser Cranuciac Kepcus,
reHepanbHbiii  nupektop Cartier France. — Ham caiit 3agyman kak
WUTIOCTPUPOBAHHBIN KypHa. [IproOpereHue ykpaiieHus: mpeanoiaraet
AMOIMHU, TPEOYET TOBEPUTEIIbHBIX OTHOIICHUH C ITPOJIaBIIOM.

OpnHako y»e CymliecTBYIOT caiThl kommanuii Louis Vuitton, Charles
Jourdan, Yves Saint Laurent, mpemyararomue CBOM KOJIJIEKIIUU B CETH.
[Mupokuii BRIOOp AW3AWHEPCKUX BEIICW TMPEACTAaBIEH  Ha caifte
aMEpUKaHCKOr0 H3JaHusl KypHaia Vogue, MpaBla, MOKYNKY MOTYT
COBEPIIUTH MOKA TOIbKO x)utenu CIHIA.

[TockonbKYy UHTEPHET-TOPTOBIISI CETOAHS ITO €lIe B HOBUHKY, TO JIJIS
MPOU3BOJIUTEIICH YaCTO BOZHUKAIOT KOH(MIUKTHBIE MPOTUBOPEUUS MEKTY
KaHallaMd CcOBITa: TMpOJaBaTh WJIM HE TMPOJIaBaTh OHJIANH, YTOOBI HE
nepederatb JOPOTY PO3HUYHBIM MpPOJABIAM, JWJIEpaM, KpPYIHBIM
ONTOBHKAM HWJIM COOCTBEHHBIM MarazuHam. MIMeHHO 3TO TpoW30nuIO B
1999r., xorma kommnanus Levi’s oOBsSiBUJIa O TMPEKpalIeHUH CBOUX
npogax uepe3 Internet. BosHukaioT U mpoOiieMbl HOPUAUYECKOTO
XapakTepa, Korja TOproBasi Mapka XO4YeT COXPaHHUTh AKCKIIO3UBHBIC
paBa Ha NPOJaxy 4epe3 CeTh.

Internet-caliT kak HWCTOYHMK MHPOPMALMKM M  MPOMOYIIEHA
KOMITaHUU, 0€3yCIOBHO, HEOOXOUM, C IEJhI0 MaKCUMAJIbHO YIPOCTUTH
KU3Hb ToTpebuteneil. Tem He MeHee, Kaka0e CpeACcTBO MHGOpMAIIH

HUMECT cOOCTBEHHEIC IIpaBuia HCIIOJIB30BaHM. Tp&I[HHHOHHBIﬁ



MapKEeTUHI TOPrOBOM MAapKH OCHOBBIBAETCSI HAa CHUCTEMATUYECKOM

BTOP)KEHMM B JKM3Hb [OTpeOUTENed TEJEBU3UOHHBIX PEKIAMHBIX

POJIMKOB, CO3aBa€MbIX MJIsI CBOETrO pbiHKa. B Internet Bce kak pa3

Hao00poT. [Tosib30BaTeNb 3aX0IUT HA CAHT IO COOCTBEHHOMY KEJIAHUIO U

OKUJAET TMOJYYUTh TaM aKTyaJbHYIO, PETyJISIpHO OOHOBIISIEMYIO,

HY)XKHYI0 eMy HH(popmanuoo. OH He OyaeT TpaTUTh BpeMsS Ha peKiiamy.

OTtcrofa cnefyroT 4eThipe 00s13aTeIbHBIX MpaBuiia, chopMyIUpOBAHHBIC

B TEPMMHAX CEpBHCA .

1. TlepBas ycityra, KOTOpYrO JOJDKEH OKas3blBaTh Internet, 3akmrouaercs B
TOM, YTO TOKYIaTejlb HE JIOJDKEH TPAaTUTh MOIMYyCTy cBoe Bpems. K
TOMY JK€, €ClM NOoKynaTesnb oOpamaerca K Internet-caiity, BmMecTo
TOTO, YTOObI OpOAUTH MO Mara3uHaMm, Y HEro ACHCTBUTEIBHO HET
BpeMeHU. OcHOBoIonararomui 3akoH B Internet rimacut, 4tro Bce
[IPElyCMOTPEHHBIE IeUCTBUS JOKHBI ObITh IPOCTHIMH.

2. Bropas yciyra 3akirodaercs B IPU3HAHUU TOTO (hakTa, 4TO HE BCE
M0JIB30BATENH OAMHAKOBBI. [[0TOMY MX HYKHO OBICTPO HAIpaBJIATh K
YpOBHIO W  TUmy  WHGOPMAIMHM,  COOTBETCTBYIOIIEMY  HX
cnenuduyeckum oxkuaanusMm. OaHako 3To 6a30Boe TpeOOBaHKE YaCTO
HE BBINOJIHAETCS HA MHOTHX CalTax.

3. Tpetbs ycnyra 3akiIFO4aeTCs B TOM, YTO CAUT CO3/1A€TCS MO MPUHLIMILY
KPyTJIOCYTOYHOTO Mara3uHa, HO He Uil [poJaxu, a i
MOCJICTIPOIAKHOTO 00CTyKMBaHUs, T.€. Kak 0asza yJIOBJIETBOPEHUS
noTpeOHOCTEN 1 POPMUPOBAHUS JOSATBHOCTH MOTPEOUTEIEH.

4. YerBepTas yciyra 3akKiIIOYaeTcs B INPEIOCTaBICHUM MOKYHaTEINo
BO3MOXHOCTH CBOOOJHO OOMIAThCS C JIPYTUMHU TOCETUTENSIMU Ha
TEMbl OOIIMX MHTEPECOB. ODTO CO3/Aa€T TECHBIE CBS3H, YYBCTBO

BOBJICUEHHOCTH U BO3MOXXHOCTH Tepeauu UHPOPMaIIUH.

' yxas.cou.



Takum 006pa3zom, MOXHO OyneT TOBOPUTH O MPOJABMKCHHH CBOETO
Openna uepe3 Internet u 00 »dPexkTUBHOCTH Tepeayu IEHHOCTEH
MapKH.

B Poccun nanbosee pa3BuThl caiiThl nap@roMepHO nmpoayKiuuu. Yto
KacaeTrcss OJeXabl - 3Ta cdepa HEe pa3BuTa. Y Hac HE Tak JaBHO
MOSIBWJICh Mara3vHbl, POCCUHCKUI MOKyIaTelb HE YCIEI HAcIaguThCs
YacOBbIMU IIpOryjkamMu no HuM. Ho, yxke ecTb NnepBONpOXOIALBI —
komnanus «Ceapbmoit KOHTHHEHT», TOpPryolas Kak B Mara3uHax, Tak u B
CETH. 3J1eCh, CKOpPEE aKLEHT JEIAETCS Ha TO, YTO BBINOJIHEE OPraHU30BaTh
kubOep shopping, Hexenu OTKpbITh OYTUK rae-HMOyar B HumkHem
Hosropoze.

HTak, MOXXHO C YBEPEHHOCTBIO CKa3aTh, YTO HAM €LIE JAJIEKO J0
KuOep HaJeTOB HAa Mara3uHbl, TaK YTO BIAJEIbLbI PEAbHBIX OYTHUKOB
MOTYT HE OECTIOKOUTHCSA Ha CYET OTCYTCTBUS KIIMEHTOB.

Takum oOpa3zoM, B JaHHOW TiaBe OBLIM PACCMOTPEHBI HEKOTOPbIE
KIIIOYEBBIE COCTaBisitonue OpeHaunra. Pestomupys, cieayer OTMETHUTh,
YTO KaXKJash KOMIAHUs JOJDKHA pa3paboTaTth CBOIO COOCTBEHHYIO
CTpaTEeruio MPOJBIKEHUS U MOJAJACPKaHUS MapKu. TOJBKO OTIWYHAsK OT
KOHKYPEHTOB  KOHIeNIMs  OyJer  CHocoOCTBOBaTh  JIydIleMy
MO3ULMOHUPOBAHUIO B CO3HAHUM TOTpEOMTENiel Balllero ToBapa WU
ycnyru. J[nst 9Toro HEoOXOIWMO HAWTH YHUKAJIBHBIE M7 JTaHHOU
orpacid  Toukd oTiauuus. CyIlnecTByeT MHOMECTBO  CHOCOOOB
muddepenuupoBanusi. B kadectBe nuddepeHuupyromed uaen MoryT
BBICTYIIaTh BBICOKAs 1I€HA, ONPEICIICHHbIE aTpHOyTHI, O0IBIION pazMep U
T.4. PaboTas Hajg MMUIKEM MapkKH, clieqyeT pa3OuTh LIEHHOCTh Ballel
MapK{ Ha COCTaBJIAIONIME. YIIydlllas KaXXIyl0 EHHOCTh, Bbl, TEM CaMbIM,
COBEpIIIEHCTBYeTe 0O0Iee BOCHpHUsATHE ToproBoil Mmapku. He criemyer
npeHeOperaTb KOMMYHUKAI[USIMHA, TpaMOTHas TMOJUTHKA B 3TOM

HaIrpaBJICHUHN criocoOHa YIydlinuTb COLOUAIIBHYHO W 3KOHOMHUYCCKYIO



coctapisonie Openna. ['pamoTHOe yrpaBieHUE OPEHIOM HAMPIMYIO
CBSI3aHO C MPOLIBETAHUEM KOMITAHUU.

B cnenytomieit rmaBe Oomee aeTaibHO OyeT pacCMOTPEH TaKOil BUA
KOMMYyHUKaluu, kak PR Ha mnpumepe 3amagHbIX M POCCUUCKHUX

KOMIIaHUM.

I11. PR-Ttexnosioruu B fashion-on3Hece

HecomHeHHass  TEHOEHUHUsS  CETOAHSIIHEr0  JHS  —aKTUBHOE
ucnosib3oBanue PR-texnonoruit npu BeaeHuun 6uzneca. 3To 000CHOBAHO
peasbHOM HEOOXOAUMOCTBIO: 3aTpyJAHEHUEM COBITa TOBapa, a OCOOEHHO
TOBapa Kjacca JIFOKC, U POCTOM KOHKypeHUIMH. /[upexkrtop areHTcTBa
KoMMyHuKauii  "Aptedpakr" Anekcanap Illymckuii cuuTaer, uTO
«1000M MPOAYKT BBIPAIIMBAETCS HA II0JIE MapKETUHIra, TO €CTh
CO3JaeTcsl C TPUIEIIOM Ha TMOTPEOUTENHCKYIO ayIuTOpHio. ITO -
akcuoMa, BIIOJHE npuMeHumas K wmonae. Ho eciam Mbl  opManbHO
OJMHAKOBO BbICTpanBaeM PR-kammanuio TeIeKOMMYHUKAIIMOHHON
(GbUpMBI 1 MOJHOTO MPOEKTA, TO KPEaTUBHOE HAMOJHEHUE B MOJIe BCeraa
0oyee BBIPAKEHO - OHO JOJDKHO OBITh SIBHBIM MPOJOJDKEHHUEM CTHIIA
Iu3aiiHepa U UCXOAUTH OT Hero. MoJla He OTHOCUTCS K MHUHHCTEPCTBY
KyJbTYpbl U HE MPOXOAUT 1o JinHUM Jlermpoma. OHa HaXOAUTCS T/IE-TO
Mexnay HuMH. B fashion-uHaycTpuu OCHOBHYIO pOJIb UTPAIOT MMHIDK
MapKu U MpaBUIbHOE MO3UIIMOHUpOBaHKE. UTOOBI co31aTh OpeH I, HYKHO
chopMHpOBaTh y MOKYIMATENsl MPaBUIbHBIM 00pa3, BbI3BATh MPaBUJIbHBIC
SMOILIMM - BCE KOMMYHMKAllMd B MoJe, B TOM uuciie U PR, HameneHbl

HUMCHHO Ha 3TO».

Mara3uHbl OTKPBIBAKOTCS TMOYTH KaXXJbIii MECSI, HO BBDKHUBAIOT
CWwibHeWIne. ENVWHCTBEHHBIM W BEPHBIM IIAr B 3TUX YCJIOBHUAX —

OpUEHTHPOBaThCs Ha TOoTpeduTens. [loaromy, mnanupyst PR-kommanwro,



BCerJa HEOOXOIMMO TOYHO 3HAaTh MHTEPECHI MOTpeOUTENeH, yraasiBaTh

HuX XKCJIaHusgd U, TCM CaMbIM BIIMATH Ha BBI60p. To ectb H€O6XOI[I/IMO

caciIaTrb Tak, yTOOBI Balll MarasuH HJIH 6peHI[BI, HUMCIOIIIHMECA B BallICM

ACCOPTUMCHTC, OTHOCHWJIMCH K TAaK HA3bBIBACMbIM trendsetters, TO CCTh K

TEM, KTO HC CJICAYCT MOJAC, a Z1CJ1acT €¢€.

Ocnognvimu  3a0auu  PR-cmpamezuu fashion-kamnanuu

12
Aeaamomea ¢

Pemenue mpoOsieM HU3KOM OCBEIOMJIEHHOCTH PBIHKA O Mapke,
TOBape, OyTHKE

[TozuninonupoBanue GuUPMbI OT KOHKYPEHTOB

[IponBrkeHHE HOBOrO TOBapa Ha PHIHOK (HOBOTO OpeHja, HOBOU
KOJIJICKITUH )

Brixoq Ha HOBBIA NOTPEOUTENILCKUM CETMEHT (pacuiupeHue
1[EJIeBOM ayIUTOpUH, a MHOTJ]a CMEHA €e)

CtumynupoBaHue cObITa TOBAPOB

[ToBbIllIEHHE YPOBHS MMOCEIIAEMOCTH OyTHKA

Paspymienue oTpumarensHOro crepeotuna o OpeHae, ToBape,
MarasuHe

dopmupoBaHue HEOOXOJMMOI0 HMMU/KA, IOBBIIIEHHE CTaTyca
(upMBI HAa PBIHKE

NuunuupoBaHue OTBETHBIX IIAarOoB Ha PEKJIaMHBIE W COBITOBBIC
aKIIUU KOHKYPEHTOB

[ToBbIlIeHHE 0OBEMOB MTPOAAK

K PR B fashion-0usuece oTrHOCHTCS:

Coznmanue 01aronpusITHOTO UMHJIKA KaMITAaHUH W OPEH/IOB;

pacnpocTpaHeHre nHbopMalu 0 Kamranuu, operae yepes CMU;

12 YymukoB A.H. CBsizu ¢ 06miecTBeHHOCTRIO, M31-Bo «/leno», Mockga, 2001.



- MPOMOYIIH KaMIIaHUU U OPEHJIOB;

- OpraHu3ainusi M TMpOBEACHHE II0KA30B, IMPE3CHTALMM, TIpecc-
KOH(pEpEeHIINH ¢ MaKCUMAJIbHBIM OCBELICHHEM B MPECCE;

-  H“H(QOPMAIMOHHOTO OOECMEeYEeHUE NPUBJICKATEIHLHOTO HMUIKA
(bupMBI U €€ TOBapOB;

- pazpaboTka W  TPOBEIEHHE  PEKIAMHO-HH(POPMAIIMOHHBIX
KOMIIaHUM;

- OnaroTBOpHTENbHAA JEATEIbHOCTD, CIIOHCOPCTBO;

-  COTPYAHHUYECCTBO C APYTUMHU IIPECTHKHBIMHU KaMIIAaHUSIMHU,

- pacUIMpEeHHE MOCTOSIHHOM KIMEHTYPBHI;

- HenyOnmuneii PR —  kxoMMmyHuKamms ¢ pa3iHYHBIMH
npodeccuoHanbHbiMu  rpynmnamu, — MuHys ~ CMU U
npodecCuoHaNIbHbIE KPYTH, paboTa C KOTOPHIMH TPeOyeT 0COOBIX
TEXHOJIOTUU U MOJX0I0B

B nekotopeix xomnanusix k PR-cimyx0e oTHOCAT monpasneneHus,

3aHMMAKOUIUECS] MAPKETUHIOBBIMH MCCIIEJOBAaHUSIMH, CIy’Kalue 0a3ucom
IPU BBIABMYKEHUH HOBOT'O TOBapa Ha PHIHOK, HAIIPUMED.

CornacHo  BBIICTIEPEUUCICHHBIM  TeisiM,  fashion-kxammanuum
paspabarpiBatoT  PR-cTpaternto, koTopas  mpeiactaBiser — cobou
JUTUTENBHBIN MPOLECC, OPUEHTUPOBAHHBIN Ha MMOCTPOEHUE HEMPEPBIBHBIX
B3aMMOOTHOIICHUN C pPAa3IMYHBIMU OOIIECTBEHHBIMH TPYIIaMA U
COCIIMHAIONINKN B ce0e MHOXKECTBO MepoIpusituil. 1o ommyaer PR ot
pexnambl. Onnako, B fashion-ungyctpum kak B Poccum, Tak u 3a
pyoexom, PR-mipoekT nepemneraercs ¢ mpsSiMONH U KOCBEHHOM PEKIAMOM.
Tak, pa3zpaboTka  pekiIaMHOM aKUMK BKJIIOYAET cienyromue (assl
(KOHEYHO, OJTHO3HAYHO HEJb3sl YTBEpPXkKIaTh, UTO KaxJas KaMIIaHUS

cleayeT JaHHOW CTPYKTYpe):

l-onpenenenue neneit fashion-kammanuu



2-BBIOOpP CErMEHTA LIE€JIEBOr0 BO3/IEUCTBUS

3-BbIpabOTKa OCHOBHOW HACH PEKIAMHOW aKIUU (MCXOIs W3 LEIH
(bupMbI 1 MAPKETUHTOBON MH(POPMAITIH)

4-kpeaTuBHAsT pa3pabOTKa OTICIBHBIX PEKIAMHBIX COOOIICHHUIA:
pEKIaMHBIE  TEKCTBI, TMPECC-peNu3bl, BUACO H  ayJAHOPOIHKH,
In3aiiHepCKue pa3paboTKu, BHENTHee opopmiieHre OyTHKOB

5-menuarutanupoBanue (BeIOOp Haubosee A(PEKTHUBHBIX CIOCOOOB
nepenaun uHGOpManmu, kKoHkpeTHeix CMMU, omnpenenenue rpaduxa
BBIXO/Ia PA3TMYHBIX PEKJIAMHBIX COOOIIIEHUIA)

6-1IaHupOBaHKE OIO/IKETa PEKIaMHOM aKIuH.



